Becky & Richard Burniston
Little Givendale Farm, Ripon North Yorks
07921 267904 - 07976 598764 - 01765 607488

Terms & conditions

Booking a'yings conditions - please read them carefully

The te nd conditions set out in these booking conditions together with confirmation inva
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Reindeer

Were booking is taken with taken without specified quantity of reindeer we will issues two reindeer with
a sleigh unless we are required not to supply a sleigh and the quoted price will remain unchanged.(it is
best to book sooner rather than later to avoid disappointment as we do book up very fast at certain time
of the year)

Petting farm

Were a booking is take and anim not been specified we will supply a selection of anima
including 2 x Pygmy goats, 2 x la ,2 X Alpaca, Rabbits, Guinea Pigs, chicken or chicks and Duc
DucklinggWe have a large selectidn of other animals and it is advised that you have a look at o Dsite
or tal 5 to see what other animals we have available at the time of your event. ( it is advisg
rather than lategto avoid disappointment as we do book up fastiat certain time ¢
e to provide on@of the above animals we will endeavour to sugply another an
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Late payment

We also reserve the right to charge you £20 per day for the late payment our confirmation invoice will
show the total price you must pay in enough time to allow the money to reach us by this deadline. If you



decide to select the option to pay in full at the time of booking, you may do so; however this will not
change any of the conditions which form part of this contract.

Individual requirements

Here at Riggmoor reindeer & Co we pride ourselves on our services and we feel that almost eve ing is
possible, and so if you would like e our services but have questions or individual requiremefis then
please dis@uss the requirements With us, and we will endeavour to create a package to suit you, ever
these rements will be issued on a separate T & C’s policy in addition to this one both of w, ave

to be sig and dated by us (Riggmoor reindeer & Co) and You.
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Traffic

Traffic is unpredictable these days so we always make sure we leave for our jobs early always allowing
plenty of time to get to you and set up before the event starts, any long journeys are made the day before
and appropriate stops and procedures are made for the animals to accommodate DEFRA rules and
regulations on the movement of animals.



Safety

We supply appropriate hand wash system when requested and always provide hand sanitizerglf booking
pony party then we will provide ridinghats EN1384 or BSPAS015 STANDARD or above the cufzént EU
standard at the time of booking, advise that clients advise visitors, public, employees etc t@dress
appropriately( comfortable and sible i.e. leggings and nicely fitting tops, not best designer c s or
items long tassel on etc) and ware sensible foot ware (e.g. well fitting boots or willies so g

withas heal NO open toesandals, trainers or flat sole shoes)any persons not complying the
instructic ill be denied ri@les. Children must be 3 and over to have rides @id any child ug he age of
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“Force Majeure any event, which we'tl i he service(s) in questio
all due care, foresee or avoid. Such events may in var or threat of war, riot, civil strife, terrorist
activity or threatened terrorist activity, industrial dispute, natural or nuclear disaster, adverse weather
conditions, fire and all similar events outside our control. When a major road/motorway is closed we
cannot accept blame for being late but we will always stay additional hours to make up for lost time.

There are rules and regulations about how long an animal can be on the road and we OBEY to all rules
and regulations.
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